Kevin Welch

From: Kevin Welch <lkwelch1@comcast.net>

Sent: Wednesday, August 21, 2019 2:55 PM
To: 'rhc-assist@usac.org’
Subject: RE: FW: Missing Form 462 Receipt of Submission

Hi Eric, | went back to the Form 462 file of submissions, reviewed all listed FRNs for FY2018 and FY2019 and, | have two
pieces of feedback for you.

1. 1couldn’t find anything for FRN #19666791. What does this mean when | filed it on 5/28/2019?
2. FRN #17256641 shows the FCL Issuance Date of 5/15/2019 and status of Approved. However, it does not have a
“Create 463” button. We have 12 invoices that we would be delighted if we could submit them for payment.

Please give me guidance on both issues.

‘?’ HEALTHCARE COMMUNICATIONS, uc

Kevin Welch, CEO

Direct Tel No 781-953-2369
kevin@healthcarecommunications.org
www.healthcarecommunications.org

From: rhc-assist@usac.org [mailto:rhc-assist@usac.org]
Sent: Tuesday, August 20, 2019 11:47 AM

To: lkwelchl@comcast.net

Subject: Re: FW: Missing Form 462 Receipt of Submission

Hello Kevin,

We have not been able to locate any FRNs associated with the number you provided. Are you certain that this is the
correct FRN number?

Warm Regards,

Eric O.

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company
RHC-Assist@usac.org

On 8/20/2019 11:08 AM, Kevin Welch wrote:

Good morning, have you been able to locate FRN #19666791 submitted by Healthcare Communications
consortium (HCP #44699) on 5/28/2019?

HEALTHOARE WMUNMTE&S. e

Kevin Welch, CEO
Direct Tel No 781-953-2369
kevin@healthcarecommunications.org
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www.healthcarecommunications.org

From: Kevin Welch [mailto:lkwelch1l@comcast.net]
Sent: Monday, August 12, 2019 3:07 PM

To: 'rhc-assist@usac.org' <rhc-assist@usac.org>
Subject: RE; Missing Form 462 Receipt of Submission

The HCP number for LoneStar Healthcare Communications consortium is HCP #44699. Is this the number you
need?

Kevin Welch, CEO
Direct Tel No 781-953-2369

kevin@healthcarecommunications.org
www.healthcarecommunications.org

From: rhc-assist@usac.org [mailto:rhc-assist@usac.orgl
Sent: Monday, August 12, 2019 8:55 AM

To: lkwelchl@comcast.net

Subject: Re: Missing Form 462 Receipt of Submission

Hello Kevin,
Thank you for reaching out to us. To further assist you please provide us the HCP number.

If you have any other questions or concerns, please contact us at rhc-assist@usac.org .

Warm Regards,

Tanya

RHC-Assist Support Team

Rural Health Care Program

Universal Service Administrative Company

RHC-Assist@usac.org

Be sure to check out our webinars in the Trainings and Outreach section of the website here

On 8/11/2019 12:09 PM, Kevin Welch wrote:

On 5/28/2019 | submitted the Form 462 with FRN #19666791, for NRC purchase for LoneStar Healthcare
Communications Consortium member Lone Star Circle of Care in Austin, TX. | do not have a receipt of
submission nor can | locate this FRN #19666791 in the Form 462 page of MY PORTAL.

Please snd me the Confirmation of Submission.
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